
Donor Thank You Call Script 
 
 
Hi (Donor’s name). 
 
 
I’m ___________________________ (your name) from ________________________ 
(charity). 
 
 
I’m calling today to thank you for your recent donation. It means so much and we wanted 
to tell you personally how grateful we are. 
 
 
[pause] 
 
 
If you have just a few seconds, I’d love to know what prompted your gift? 
 
 
[pause] 
 
 
Thank you for taking the time to speak with me today. Have a wonderful day! 
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