pr(

U

FUNDR AISIN

LL\"I."T"',‘, (‘_ W ;.’(:J'j b

Newsletters & Annual

Reports: Multichannel
Impact Reporting

for the ModernEra 3

=

@fundraiserchad



Thanks for attending!

We'll get started in
approximately
10 minutes.
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BE BRAVE ENOUGH

TO SUCK AT
SOMETHING NEW.
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Thanks for attending!

We'll get started in
approximately
8 minutes.
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Thanks for attending!

We'll get started in
approximately
6 minutes.
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SOMETIMES | MAKE MY DOG WATCH
SARAH MGlﬂCHlﬂN COMMERBIMS, =

JUST SO HE KNOWS HOW GOOD HE HAS IT



prductive

FUNDRAISING
it C{L&M}cﬂfﬁa@ CFRE

Newsletters & Annual

Reports: Multichannel
Impact Reporting

for the ModernEra 3

=

@fundraiserchad



Thanks for attending!

We'll get started in
approximately
5 minutes.
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When vsing a public
campqround, a fuba placed
onyour picnic table will Keep
the campsites on

either side vacant
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Thanks for attending!

We'll get started in
approximately
3 minutes.
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MAN'S FIRST ReCoRDED
CALL TO AcTioN
iN A DIRECT MAaIL LETTER

Created by TrueSenss” Marketing
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Thanks for attending!

We'll get started in
approximately
2 minutes.
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Thanks for attending!

STAND BY,
HERE WE GO...







Let’s take a quick look
at the current state of
nonprofit impact
communications ...



Tercne woves & Jonerer Soers

Fill your week with LIVE performances,
each from a different state!

Arts Across America
Monday-Friday at 4 p.m. EDT

Part of our Social Impact Initiatives

In coliaborstion with arts organzations from coast to coast, we're
presenting 20 wesks of FREE, enline programming availsble on Facebook
Live, YouTube, and our websits

Arts Across America will fzature over 200 artists from all 50 states and §
territories, plus Washington, D.C., who play leadership roles in their
communities, exemplfy unique ragiona! artistic styles, and are using ther
medium 3s 3 tool for advocacy and social justice

Click “Remind Me” to add to your
calendar!

TODAY!

Arts Across America

rAcERoOs meroe

om Porter

I
The
Kennedy
Center




Remind me u '

TUESDAY

Arts Across America
Rock Operaon: rcvemmn seves
| b & ] >

Perforwred by Jamathan
The
Kennedy
Center

Baltimore Rock Opera Society presents Rock Opera 101: Race,
Rock & Revision

Maryland

TUESDAY, A AT 2PM

Remina me (/) »

WEDNESDAY

Washington National Opera: Marian Anderson Tribute
WEDNESDAY, AUGUST 25 AT 4 P.M

Remind me u '

THURSDAY
Mississippi

Blues of the South featuring Ben Payton, Clarence “Bluesman™
Davis, and Jock Webh

THURSDAY, ALS 2TATAPM

Remind me QJ '

FRIDAY
Idaho

Many Voices, One Song featuring Afrosonics and LED

Reming me (7] +

Watch great past performances!

o - =
- ,—;‘ - Jazmin Sutherlin
2 4 Performed August 18
= °

D.C.’s Jazmin Sutherlin, a trans
musician and vocalist, uses her
unique musical abilities and
curatorial msight to bring people




Mumu Fresh,
Choklate, and Alex
Isley

Performed August 21

We join forces with SANKOFA to
present songwriter, activist, and
acciaimed hip hop artist
Msimouna Youssef (also known

as Mumu Fresh), contemporary
soul singer and songwriter
Choklate, and Alex Isley—an
R&B artist who takes great pride
in the musical legacy of her
family. the Isley Brothers.

Help Inspire Others
The Kennedy Center may be closad, but our arts and educaton programs
are still alive! Maks 3 speciz! gift 10 help suppon the Center dunng this
unprecedented time.

Support the Kennedy Center

Eat. Drink. Relax.
At Victura Park pop-up wine bar & café at the REACH!

Learn More

Zzmeweanoay Zzenzer

All summer long!
Fridays: 3—10 p.m.
Saturdays: 12—-10 p.m.
Sundays: 12-8 p.m.

The health and safety of our guasts and staff 1s our top pnonty Guests ars
required fo maintain social distance and wear 3 mask when notf seated.



P Zovenzen

All summer long!
Fridays: 3-10 p.m.
Saturdays: 12—10 p.m.

Sundays: 12-8 p.m.

The health and safely of cur guests and staff is our top pnonty Guests sre
required 1o maintain social distance and wear 3 mask when not sesfed

See you soon!

Dunng the COVID- 12 pandemic, Wo'Ve announcad physically distanced on
programming untd aur 2021 =easan begins on January 14,
¢ performances?

avents and fve ¢
We cant wail o welcome you back with exiraordings

Our JFK Mermoriad == now open o visitors Wed.-Sun. from 10 am.-& pm. For
the mast up-lo-date informaticn re g our responsa o COVIO-19, please vist

our websits

Mwer Supporters

FACEBOOK o250
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The Arc of Cumberhnd
& Perry Counties

® (hatter

A CPARC Newsletter

December 2018

Home brewers and guesrs I'ad & wonderfu time at the 2018 Spirits of the Community Home Brew Felval & C ompeJUon

HNOME BREW EVENT SHOWCASES FUNDRAISING ‘SPIRIT’

Thanks to our supportive community, generous
sponsors, talented home brewers, and awesome
voiunteers, the 2018 Spints of the Community
Home Brew Festival & Competitton was a huge

success! The event, which took

/ = place October 13 at the S. Wilson
’. Pollock Center for Industrial Training
m (PCIT), ratsed $15,975 for the CPARC
\® Coundation. which supports the
programs and services of CPARC.

About 30 hc,\"no orewc's went “ead-

"nrms o SR ™ ')

Tiw Ave of Cumsachared
§ Pty Courbes

(Berry White Kettle Fruit), Josh Yeckley (Chocolate
Chipotle Stout), and Jacob Hornick (Midnight
Resurrection). They also received a medal and a
cash pnize.

When guests were not sampling brews, they
enjoyed delicious food from Karns Quality Foods
that was prepared by The Sassy Gourmet, PCIT's
catering services that employs people with and
without disabilities. They also bid on their favorite
items in a sifent auction and enjoyed music. New
this year was the opportunity for mobile giving.
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2018-19 ANNUAL REPORT | 3

LETTER FROM THE

Executive Director

Dear Friends,

Dancing Classrooms Philly (DCP) has grown steadily since its founding
in 2007. It has been twelve years since the organization was founded
and it has gone from serving 50 classrooms in 2007, to 134 classrooms
in 2019! We are so fortunate that our founders Joyce Burd, Jane Brooks
and Harvey Kimmel remain invested in the health, growth, and success
of DCP.

This past year, founder Harvey Kimmel allowed us to launch The Virginia
and Harvey Kimmel Dance for the Future Program (DFTF). In its first
year, we were able to offer DFTF in five School District of Philadelphia
“Acceleration Network” schools: John Barry, Rudolph Blankenburg, Jay
Cooke, Morton McMichael, and EW Rhodes.

The Acceleration Network, established by the School District in 2016, aims to significantly improve
school academics and learning environments through adding resources such as frequent reviews
of student progress, technology to support students in personalized learning, and positive behavior
support systems--such as Dancing Classrooms Philly programming.

Thanks to a generous three-year pledge from The Virginia and Harvey Kimmel Family Foundation and
matching challenge funds from The Philadelphia Foundation and numerous individual donors, Dance
for the Future aims to make real and lasting change in the lives of students in Philadelphia’s most
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Who is this guy?

And why does he think
he knows what he’s

talking about?
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45%

Fundraising Effectiveness Project (FEP) 2018



the fundraising cycle

(Pool of Prospeeu)—(c:uanﬁ'ed Prospects)— initial Contact -

e

Interest

=

Cultivation

-

No--maybe

Credit: GoalBusters Consulting (Alice Ferris, CFRE, ACFRE)



donor centrism

Does it make the donor feel
important, valued &
considered?

45% wm=) 82%






Multi-Channel
Communication
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The critical mistake ...
cost savings at the
expense of donor

engagement



EMAIL

POSTAL MAIL






how

@ fundraiserchad

gives




Donors who interact with
multiple channels have a 75x
greater lifetime value than other
donors and stick around an
average of 11 years longer.

(Blakely, 2020)



Content (Story)
Creation
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» Compelling story about
, place or thing

* Rich detail (create a vivid picture)

* Brings up a problem
that your organization can fix






donor = hero

« “Without you, none of this would
have happened.”

* |t’'s about the DONOR (your/your),
not you or the organization
(my/we/our).



The key to
finding stories...






Hey Chad... this
sounds like a TON of
content and work. |

don’t have time for
that.



REPETITION



TIPS + EXAMPLES
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Email Newsletters
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No emailing PDFs / use a service
Optimize the headline (coschedule)

3 items max
— First item is always an impact story
— No more than one pitch

Each item is 2-3 paragraphs then click to site
Send more often with less content

Send on a consistent schedule

Donate button at bottom (always)
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Your support helps people like Juma - thank you!

Ta/mthe{/w//

with all your

/{m/ and lean not on your (_j v

g é} )[ Yf[
) In all your ways a(tzowledge

CHint—and He shall direct your D,
-Proverbs 3:5-6

0 @ @- O

’

TIoymEtt T 2719 New Mspe MAmnez AL tgerz wmawes

New
HOPER

L T |



{ Ju en § L g homne = 1 rking o orruend
[ 0 wr Certified Nu Axde (CNA) program. Through New Hope
L diae - s - » - - > Do - -
I' - - ' . . S - .
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™V b bor first apariment. She s zo gratelul for o oVt i supp
» - - - - - - - - - -
1 hies roce d: "I'm shaoaing lears Of NSOENESS. ThHank you 300 GOO Diess
-y- o
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Your support helps people like Juma - thank you!



Print Newsletters
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Lead with a story (not organizational news)
Short (4-8 pages)
Contribution envelope 7?7?

Make it readable & scannable

— Use a serif font

— Use black text

— Use 12 point font minimum (13-14 is better)
— Indent paragraphs

— Keep paragraphs short (5 lines max)
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Home brewers and guesrs I'ad & wonderfu time at the 2018 Spirits of the Community Home Brew Felval & C ompeJUon

HNOME BREW EVENT SHOWCASES FUNDRAISING ‘SPIRIT’

Thanks to our supportive community, generous
sponsors, talented home brewers, and awesome
voiunteers, the 2018 Spints of the Community
Home Brew Festival & Competitton was a huge

success! The event, which took

/ = place October 13 at the S. Wilson
’. Pollock Center for Industrial Training
m (PCIT), ratsed $15,975 for the CPARC
\® Coundation. which supports the
programs and services of CPARC.

About 30 hc,\"no orewc's went “ead-

"nrms o SR ™ ')

Tiw Ave of Cumsachared
§ Pty Courbes

(Berry White Kettle Fruit), Josh Yeckley (Chocolate
Chipotle Stout), and Jacob Hornick (Midnight
Resurrection). They also received a medal and a
cash pnize.

When guests were not sampling brews, they
enjoyed delicious food from Karns Quality Foods
that was prepared by The Sassy Gourmet, PCIT's
catering services that employs people with and
without disabilities. They also bid on their favorite
items in a sifent auction and enjoyed music. New
this year was the opportunity for mobile giving.
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T e Your CPARC Newsletter
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Winter 2019

You put the smile on Bryan’s face

“| like to fly," Bryan says, “and | like to laugh.”

Bryan gracefully steers his way through life.
Nothing holds him back.

Because of your support, “CPARC helps
us grow and grow and grow, like a flower,”
Bryan says.

One of his favorite things to do is ride roller
coasters. Joy, a person who helps Bryan, often
joins him on these adventures. “We share a
love of roller coasters,” she laughs.

Every summer, Bryan and Joy laugh and
scream wildly as they hurtle down the rails and
whip around corners on coasters at Hershey
Park. You make moments like this special for
people with disabilities every day.

Unfortunately, people in wheelchairs -
like Bryan - often can’t enjoy every ride at

armmiiearmAant mnaviie Dvisam warme lavillandd A viada




from a $100
annual donor



Annual Reports
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» Keep it short / avoid donor guilt

* Focus on stories
(repeat your top 3 from the year)

* Provide brief summary statistics

* Omit the boring letter from the ED
(or at least bury it after some stories)

» Consider a more approachable
format ...



annual report options

 Postcard

 Short (2-6 pages)
* Infographic

* Video



Seattlie Milk Fund

2011 5-2014 Ansual Repost Card

Congrats to our recemt grady!
We with you all the best,
Views anstrieweallfamed.vvyg for
Child Care Granas Family Sapport Lrazaz Lahr s erwea v M e pameviey

RN 155 $261,548

Toral swasde :! 10 anicdents
Edocution Greanzs

e aesd thaetr Latonilaes

* Volamtzer Hours

Lmpewering paresty towarsd bipher ednestion oppertansise

by Juwidivng Ml care growis and prassdiog faimily pperd

290 ADULYE A ANY XID2 PARTICIPATED IN
PARTICIBATED IN YWEA S JOB TRAINING
HOURIMSG FROGRAME & TRANSPORTATION

200008 rrROGRAMS MM

MAJOR
DONORS . yoiumresss

PARTICIPATED GAVE I 3915
IN EQUITY

PROGRAMS .
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Success

Nichole McLaughlin was a widowed mother of two, fighting for her
sobriety when she saw a fiyer for our S.TAR.T. program on social media,
She says that it was that moment that she knew she wanted to pursue a
career in the medical field,

She says, “Two years ago, | used to spend days, a lot of days, looking out
the window wishing | was someone else, My alcohol addiction, my
hopelessness; | was resigned to the fact that this was how life was going
to be for me, It's not just the addiction, but everything that comes with it
- no opportunities, no future, no time, no money, all of it - | thought that
was who | was. | thought that was my life. And that was how it was going
to end. So to have all of this In front of me right now, it's shocking”

It was a Thursday morning when she found the START. information,
and on the following Monday she found herself sitting in a class room,
on her way,

*As | was sitting in class that first day, | was thinking to myself, ‘what have |
got myself into? This Is insane, you can’t do this’and then | answered myself, 'a new start, a new beginning, that’s
what”

“I'mi still In awe. I've done a lot. A lot in a year has been accomplished and nothing really started happening until
after I came to Community Action. And now, now I'm being asked to speak at places all over Central Pennsylvania,
It's my way of giving back to the community. And for me, if | can help just one person, and let them know that
they're not alone, and that they can make it through the storm, then it's worth it for me,”

"It feels good to wake up now. | am so busy now, | have to have a calendar, a date book. | feel important now! |
never needed one of these before, I'm back in society.”

"I am out to prove myself, | don't tell anyone anymore what I'm going to do, 1 do it

We are proud of Nichole and all that she has accomplished through our STAR.T. program, She graduated from
H.A.C.C!s phlebotomy program in July 2017

U Nothing really started happening in my life until | walked

through the doors of Community Action
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OUR MISSION

To build upon the strengths and resources available, provide solutions for complex issues and

empower . . and to move out of poverty.

Cumberiand County

gn families

P, = Over 300 families were strengthened through in-home parenting program
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268,091

annual report 2018

calls were made to
Crisis Connections in 201

122,315

calls to 24-Hour Crisis Line

f calls 47% of calls % of calls 12% of calls

king county 2-1-1
116,506 #m ="

calls to King County 2-1-1

190,426

people searched
community resources online

290K+

connections to help

teen link

2,759

calls and chats
to Teen Link
- why
20%- réwanomhup issues did youth
’ call?

2% suhslan(e use

Volunteering s empowering, Sometimes if's difficult, but
it tought me that | can do difficult things and make
on fpoc. %, guived cnwﬁdmc in the oDy .

to communicate, problem solve, and manage difficul
situations. . Toen Link Volunteer

°
volunteer services
3 5 volunteers with
Crisis Connections

lunteer has mode me feel more connected to
zing

Wy 52

wa recovery help line

21,045

calls to
WA Recovery Help Line

the-majority of calls came from
snohomish, king, and pierce counties

<alfs regarding
alcohol have
increased steadily
since 2012

wa warm line

why did people call?
eaith uppull
I ;
calls to WA Warm Line

mental health

conditions_'0neliness stress

o

we reached 16 counties
over the course of 2018

training

ofessionals trained by
crisis connections staff

youth suicide prevention
curricula sold




annual report 2018
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Parks & Forests

FOUNDATION

2019 Annual Report
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@ fundraiserchad

inner circle

4



Harrisburg Campus

Put the fear of fundraising behind you with this 10-week hybrid style certificate course!




further learning

@ fundraiserchad

THE FUNDRAISING BUZZ FEST

oRaught +o yon. oy (@) fundraiserchad




Making

Money with

Tom Ahern Donor
Newsletters

Foreword by Roger Craver
Editor, The Agitator

productivefundraising.com/resources

The How-To Guide to Extraordinary Results
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9/30 @ 1pm (eastern)
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